AGENDA

Join peers, partners, and product experts for two immersive
days of innovation, strategy, and hands-on learning at
Northstar’s premier annual event. Discover what's new,
strengthen your network, and unlock smarter ways to
operate.

DAY 1: VISION & INNOVATION

Unlock what's next with keynotes, client spotlights,
and a first look at new Al, automation, and member
experience tools shaping the future of club
operations.
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DAY 2: PURPOSE-BUILT
SESSIONS BY ROLE

Gain role-specific insights and tools—whether you're
leading service delivery, managing communities, or driving
data strategy.

For F&B, Golf, Retail, Spa, and Guest Services - POS
optimization, mobile ordering, booking engines, smarter
retail, and service flow improvements

For POA/HOA leaders and Resident Services teams - Access
control, violations, billing, communications, and full resident
lifecycle tools

For Controllers, Analysts, and Technical Leads - Advanced
reporting, automation, integrations, infrastructure, and
data-driven decision-making

One-on-One Expert Appointments
Schedule a one-on-one with Northstar's team to optimize
your setup and strategy. By appointment.



